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REMINDER - HCPCS/Combinations and Informational Modifiers

Purpose of this communication:

e To remind providers to submit claims with your contracted HCPCS/Modifier combinations for all
contracted health plans.

What do | need to know?

e  When submitting a claim, please ensure you bill with your contracted HCPCS/Modifier
combinations. Failure to do so could lead to claims rejections, that would require you to submit a
corrected claim with the appropriate modifiers and lead to delayed claim processing and payment.

e Place any required informational modifiers in the next available position, following your contracted
modifiers.

What do | need to do?

e Ensure when submitting claims you are billing the appropriate HCPCS/Modifier combinations.

e For any questions related to this, your Provider Relations contact is happy to assist!

Thank you in advance for your cooperation and continued partnership.
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https://help.carecentrix.com/ProviderResources/Contracting_and_Provider_Relations_Contact_Lookup_Tool.xlsx

