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Thank you in advance for your cooperation and continued partnership. 

 

Purpose of this communication: 

• We are writing to inform you that effective immediately the FDA has posted notice of a voluntary 
recall issued by Reckitt of two lots of their Enfamil ProSobee 12.9 oz. Simply Plant-Based Infant 
Formula manufactured between August, 2022 and September, 2022 due to a possibility of cross-
contamination with Cronobacter sakazakii. The recalled product batches are ZL2HZF and ZL2HZZ 
both with a UPC Code of 300871214415 with a “Use By Date” of March 1, 2024. 

 

What do I need to do? 

• Please review the following recall notice: https://www.fda.gov/safety/recalls-market-withdrawals-
safety-alerts/reckitt-recalls-two-batches-prosobee-129-oz-simply-plant-based-infant-formula-
because-possible?utm_medium=email&utm_source=govdelivery 

• Notify impacted patients and facilitate the replacement and/or resolution of the recall, according to 
the guidelines issued by the manufacturer in the FDA notification. 

• Confirm if you have any CareCentrix patients affected by this recall and notify the CareCentrix 
Quality Department by faxing information to: 919-792-6718 Attn: Quality Department. 
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