Dear Provider,

As a valued member of the CareCentrix Provider Network Community, you are invited to a special event
on Wednesday, October 19, 2022 at 12:00 pm ET. Attendance at this event is highly recommended in
order to remain up to date with CareCentrix. The following information will be shared:

e Resource Reminders

e Utilization Management Responsibilities

e HCPCS Code Updates for Home Health Care Services
e Open Question and Answer (Q&A)

In addition, we are inviting you to submit questions for the Q&A session to follow the above agenda.
Instructions on how to submit questions will be included in the presentation for this event. We will do
our best to get through as many questions as possible. For those questions that we do not address on
the call, we will follow up with email response.

To register for this event, click here.

Attendees from CareCentrix

e Dean Solis — Provider Relations Director

e Adrianna Swanson — Provider Experience Director
e Linda Sidoran — Associate Program Manager — Provider Experience
e Cheryl Herrmann — Provider Relations Manager

e Anastasia Mora - Provider Relations Manager

e (Clarissa Stokes - Provider Relations Manager

e (Celeste Stauffer — Provider Relations Manager

o Jill Sugden - Provider Relations Manager

e lLauren Bardos - Provider Relations Manager

e Representatives of CareCentrix operational areas

We look forward to your attendance.
If you are unable to attend the live event, a recording will be available.

Thank you,

CareCentrix Provider Network Services
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