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Reminder: Home Health Substitutions for LVN, LPN, RN, PTA and COTA

Purpose of this communication:
e To remind providers of the rules for home health code substitutions.
What do | need to know?

e The CareCentrix Provider Manual contains a list of plans that allow substitutions under the Home
Health section.

o Note that, for members covered by one Blue Plan receiving services outside of their
coverage area by another Blue Plan, it is the provider’s responsibility to confirm with the
home plan if the substitution is permitted, to ensure you are in compliance with the home
plan’s medical policies and procedures.

What do | need to do?

e Please refer to the Provider Manual on the HomeBridge® provider portal to find more information

and additional requirements for home health code substitutions.

e For any questions regarding this topic, please reach out to your dedicated Provider Relations

contact.

Thank you in advance for your cooperation and continued partnership.
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https://help.carecentrix.com/ProviderResources/ProviderManual.pdf
https://help.carecentrix.com/ProviderResources/Contracting_and_Provider_Relations_Contact_Lookup_Tool.xlsx
https://help.carecentrix.com/ProviderResources/Contracting_and_Provider_Relations_Contact_Lookup_Tool.xlsx

