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Thank you in advance for your cooperation and continued partnership. 

 

Purpose of this communication: 

• To notify contracted providers that CareCentrix has added a new electronic claim submission payor 
ID for Fallon Health and Mass General Brigham Health Plans (MGBHP). 

What do I need to know?  

• The new payor ID number for Fallon Health and MGBHP is 11346.  

o This number should be included on every 837P claim form in the NM109 segment of the 
Payor ID field for Fallon or MGBHP members. 

• This change does not affect paper claims submissions. 

What do I need to do? 

• When submitting electronic claims for Fallon or MGBHP members, please include the new payor ID 
number, 11346, in the field mentioned above. 

• For any questions regarding this topic, please reach out to your dedicated Provider Relations contact 
who will be happy to assist you. 

New: Fallon Health and Mass General Brigham Health Plan Payor Codes 

https://help.carecentrix.com/ProviderResources/Contracting_and_Provider_Relations_Contact_Lookup_Tool.xlsx

