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FDA Recall - Jiangsu Jumao X-Care Medical Equipment Co., Ltd

Purpose of this communication:

e We are writing to inform you that Jiangsu Jumao X-Care Medical Equipment Co., Ltd is recalling
Truaire-5 02 Concentrator (model O2C5L within the serial range numbers of JA2311000001-
JA2312000740) due to incidents of device melting and fire during the use of oxygen concentrators.
The cause of the fires and melting remains under investigation.

What do | need to do?

e Please review the following recall notice: https://www.fda.gov/medical-devices/medical-device-

recalls/oxygen-concentrator-recall-jiangsu-jumao-x-care-medical-equipment-co-ltd-removes-jmc5a-

nitruaire-5?utm medium=email&utm source=govdelivery

e Notify impacted patients and facilitate the resolution of the recall, according to the guidelines issued
by the manufacturer in the FDA notification.

e Confirm if you have any CareCentrix patients affected by this recall and notify the CareCentrix
Quality Department by faxing information to: 919-792-6718 Attn: Quality Department.

Thank you in advance for your cooperation and continued partnership.
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