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Thank you in advance for your cooperation and continued partnership. 

 

Purpose of this communication: 

• To inform providers that effective August 1, 2026, Carecentrix will be sunsetting the BCBS Pre-Fix 
Identification tool, removing it from the HomeBridge® provider portal and all other CareCentrix 
resources.  
 

What do I need to know?  

• Providers should visit the Blue Cross® Blue Shield® Member Services site to look up plan benefits. 
 

What do I need to do? 

• Ensure that all internal references, documentation, and internal processes used when working with 
CareCentrix are updated to reflect the new resource listed above.  

• If you have any questions or need assistance, please reach out to your Provider Relations contact.  

Tool Retirement - BCBS Pre-Fix Identification Tool 

https://help.carecentrix.com/ProviderResources/BCBS_Pre-Fix_Identification_Tool.xlsx
https://help.carecentrix.com/ProviderResources/BCBS_Pre-Fix_Identification_Tool.xlsx
https://www.bcbs.com/member-services
https://help.carecentrix.com/ProviderResources/Provider_Contact_List.pdf

