
 

 

HomeBridge® is a registered trademark of CareCentrix, Inc  EDRC# 062526  

Provider Newsflash 

June 2026 

Thank you in advance for your cooperation and continued partnership. 

 

Purpose of this communication: 

• To remind Florida Blue and Horizon providers of documentation requirements when submitting a 
registration/authorization request for variable rate codes. 

What do I need to know?  

• A variable rate code is a code in your contract that does not have a fixed dollar amount specified in 

your contract. For example, the rate is reflected as MSRP minus XX%.  

• Providers submitting registration/authorization requests for variable rate codes MUST provide an 

itemized invoice that includes sufficient details to identify the requested item(s), such as product 

name, item or part number, description, brand or model information, and MSRP (if available). 

• Failure to submit the required documentation may result in delayed processing of a request or claim 

payment. 

• For additional information on documentation requirements, please review the applicable Provider 

Manual located on our HomeBridge® Provider Portal. 

What do I need to do? 

• Providers submitting registration/authorization requests for variable rate codes must ensure all 

required documentation is uploaded at the time of entering a registration/authorization request.  

• For questions, please reach out to your dedicated Provider Relations contact. 

REMINDER – Requirements for Variable Rate Codes 

https://www.carecentrixportal.com/ProviderPortal/homePage.do

