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Thank you in advance for your cooperation and continued partnership. 

 

Purpose of this communication: 

• CareCentrix is briefly postponing the implementation regarding where to submit in-scope durable 
medical equipment (DME) authorization requests for BlueCross® BlueShield® Tennessee (BCBST) 
members. 
 

What do I need to know?  

• Additional details and a new timeline for the implementation will be announced soon. 

 

What do I need to do? 

• Continue to secure authorizations directly from BCBST until a new date is announced. 

• For any questions related to this change, please reach out to your Provider Relations contact who 

will be happy to help! 

BCBST Authorization Changes Briefly Postponed  

https://ha2.edelivery-view.com/Public/CCX1000/Authorization%20Requests%20BCBST.pdf
https://help.carecentrix.com/ProviderResources/Contracting_and_Provider_Relations_Contact_Lookup_Tool.xlsx

