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Thank you in advance for your cooperation and continued partnership. 

 

Purpose of this communication: 

• The purpose of this communication is to inform you that, beginning in March, providers can access 
utilization management (UM) decision letters on the HomeBridge® Portal.   
 

What do I need to know?  

• UM decision letters can be accessed for Florida Blue, Wellcare®, Mass General Brigham Health 
Plan®, Fallon Health®, and Horizon® patients only.  

• To access the letters, the user must be assigned to the provider location providing the services.   

 
What do I need to do? 

• To access the UM letters, you will first need to go to Authorization Status on the portal. 

 

• After looking up the authorization while on the Authorization Status page, click on the View 
Documents, and it will display the available documentation for the UM decision including any letters 
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