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Thank you in advance for your cooperation and continued partnership. 

 

Purpose of this communication: 

• To remind providers of the authorization process for Blue Cross Blue Shield of South Carolina 
members receiving care in the coverage area that CareCentrix manages (Out-of-state Blues plan 
members).  
 

What do I need to know?  

• As a reminder, for these Out-of-state Blues Plan members, authorizations are managed through 
Cohere Health.  

• Providers must be enrolled in the Cohere Health application to request authorizations for these 
members.   
 

What do I need to do? 

• Review the resources below for assistance in how to navigate the related processes: 

o BCBS of South Carolina Authorization Process 

o Cohere Health User Guide 

o Cohere Health Training Webinars 

 

Reminder: Blue Cross Blue Shield of South Carolina Authorizations 

https://www.southcarolinablues.com/web/public/brands/sc/providers/news-and-events/news-archive/2024-news/the-prior-authorization-process-is-changing/
https://www.southcarolinablues.com/web/public/resources/c394c308-1fda-48b9-9561-9ab7a8cfa1f1/Cohere+User+Guide+%28Dec+%2724%29.pdf?MOD=AJPERES&CVID=plJmgeV
https://coherehealth.com/webinars/

