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Thank you in advance for your cooperation and continued partnership. 

 

Purpose of this communication: 

• To remind Florida Blue providers servicing Medicare Advantage patients of claim requirements. 

What do I need to know?  

• Providers rendering services to Florida Blue Medicare Advantage patients must bill in accordance 
with National and Local Coverage Determination (NCD/LCD) guidelines with appropriate 
informational modifiers. 

What do I need to do? 

• Bill all Florida Blue Medicare Advantage claims with all applicable informational modifiers identified 
in the applicable NCD/LCD guidelines.  

o Note: Informational modifiers will not show on your Service Registration Form (SRF). 

• For claims not billed in accordance with NCD/LCD guidelines, submit a corrected claim. 

• For any concerns with claims denied due to NCD/LCD guidelines that you believe were billed 
correctly, follow the reconsideration/appeals process per your contract. 

• For  additional questions, reach out to your Provider Relations Contact.  
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