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Purpose of this communication: 

 To inform providers how to access Excel tools on HomeBridge® Provider Portal when using Chrome 
as a web browser. 
 

What do I need to know?  

 Providers using Chrome as their web browser should follow the steps detailed below to access Excel 
tools on HomeBridge Provider Portal. Chrome is the recommended browser when accessing 
HomeBridge. 

 

What do I need to do? 

  Click any Excel tool link and the popup will open. For example: 
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 In the popup click into the location bar and press the enter key. 

 

 File will download and display info at the bottom of the popup 

 


