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Purpose of this communication:  
 

To notify CareCentrix network providers of a compliance attestation that they are required to 
complete by Friday, December 18, 2020.   

 
What do I need to know?  
 
 Under your provider agreement with CareCentrix, you have contractually agreed to comply with 

applicable law, the terms of your provider agreement, and the terms of the CareCentrix provider 
manual.   
 

 CareCentrix is requiring network providers to complete an annual compliance attestation.   
 

 You will receive a request issued from our Compliance 360 tool, distributed via email from 
DONOTREPLY@compliance360.com, asking you to complete our attestation.   The attestation is a 
short form and should only require approximately 10 minutes of your time. 
 

What do I need to do?  
 
 Please check your inbox for an email from DONOTREPLY@compliance360.com and complete the 

attestation as soon as possible, but no later than Friday, December 18, 2020.   

 

Thank you in advance for your cooperation and continued partnership. If you have any 
questions, please reach out to your assigned Network Management representative for 
assistance. 
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