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
	 How to find a doctor or pharmacy 

that’s right for you. 

 It’s fast and easy online. 
Just use our Find a Doctor search 
tool at www.anthem.com! This 
online directory makes it easy to 
find a new provider or make sure 
yours is still in our network. 
You can search by: 

• Name 
• Distance from you 
• The exact type of doctor, 

specialist or facility you need 
We will even show you locations 
on a map! 
 Simply log in or register an 
account at www.anthem.com. 

 Need help? Want to order a 
printed directory? 
If you need help finding a 
network provider, please call 
1-855-690-7796 (TTY: 711), 
8 a.m. to 8 p.m., seven days a 
week (except Thanksgiving and 
Christmas) from October 1 through 
February 14, and Monday to Friday 
(except holidays) from February 
15 through September 30, or visit 
www.anthem.com to access 
our online searchable directory. 
If you would like a Provider 
Directory mailed to you, you 
may call the number above, or 
request one at the website link 
provided above. 

The pharmacy network and/or 
provider network may change at 
any time. You will receive notice 
when necessary. 
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Anthem Blue Cross and Blue Shield is an HMO plan with a Medicare 
contract. Enrollment in Anthem Blue Cross and Blue Shield depends on 
contract renewal. 

Anthem Blue Cross and Blue Shield is the trade name of Community Insurance 
Company. Independent licensee of the Blue Cross and Blue Shield Association. 
ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. The Blue 
Cross and Blue Shield names and symbols are registered marks of the Blue Cross 
and Blue Shield Association. 
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