It’s important we treat you fairly

That’s why we follow Federal civil rights laws in our health programs and
activities. We don’t discriminate, exclude people, or treat them differently on
the basis of race, color, national origin, sex, age or disability. For people with
disabilities, we offer free aids and services. For people whose primary
language isn’t English, we offer free language assistance services through
interpreters and other written languages. Interested in these services? Call
Customer Service for help (TTY: 711).

If you think we failed to offer these services or discriminated based on race,
color, national origin, age, disability, or sex, you can file a complaint, also
known as a grievance. You can file a complaint with our Compliance
Coordinator in writing to Compliance Coordinator, 4361 Irwin Simpson Rd,
Mailstop: OH0205-A537; Mason, Ohio 45040-9498. Or you can file a
complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights at 200 Independence Avenue, SW; Room 509F, HHH Building;
Washington, D.C. 20201 or by calling 1-800-368-1019 (TTY: 1- 800-537-
7697) or online at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf. Complaint
forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Get help in your language

Separate from our language assistance program, we make documents available
in alternate formats for members with visual impairments. If you need a copy
of this document in an alternate format, please call the Customer Service
number on the back of your ID card.

English: You have the right to get this information and help in your
language for free. Call the Customer Service number on your ID card
for help. (TTY/TDD: 711)

Spanish: Tiene el derecho de obtener esta informacion y ayuda en su
idioma en forma gratuita. Llame al nUmero de Servicios para Miembros
gue figura en su tarjeta de identificacion para obtener ayuda.
(TTY/TDD: 711)
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https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

Albanian: Keni té drejtén té merrni falas ndihmé dhe informacion né
gjuhén tuaj. Pér ndinmé&, telefononi numrin e shérbimeve pér anétarét,
té shénuar né kartén tuaj ID. (TTY/TDD: 711)

Amharic: U7 a8 hG A OLTRP (112 A 29171 ao-(VF APt AR
(a2 F@OELP AL CAD<T PANN AT & PC LLO-(e:(TTY/TDD: 711)

Arabic:
35 sall slae 1 Cladd 4 5 sl Ulse clialy sac Lusall s e glaall 038 e Jgaall &ll 35,
(TTY/TDD: 711)scbuall ¢l Lalall oy paill ddlay e

Armenian: tnip hpwyniup niubkp Qtp kqyny wuddwp vnwbwy wyu
nbknbkjuwnynipmniup b guijugus ogunipinii: Ogunipjnit unwbwnt
hudwp quiquhwptp Uinuiubph vyyuwuwpliwh YEnpnt bp 1D
puipnh Ypw tpdwd hwdwpny: (TTY/TDD: 711)

Assyrian:
cnda0ila 2i4a Al 28a a0 2heataat 1Xi 6l L eaat=in thend L aaatay
ot (a203528 Si s laaia Anlyua ikt L oan
(711 :-TDD\TTY)

Bassa: M bédé dyi-bedein-dgd bé m ké b3 nia ke ke gbo-kpa- kpa dyé dé
r‘n\ bidi-wudutn 66 pidyi. PA méba je gbo-gmd Kpo€ ndba nia ni Dyi-dyoin-
b&3 ke bé m ké gbo-kpa-kpa dyé. (TTY/TDD: 711)

Bengali: s TR 43 ©N7 T8I 3 I ST SRS
FAT AEFE A®| TR e AT ARG FNG AFT ST
@A 9@ F9 IS (TTY/TDD: 711)

Burmese:
0)30905320005¢p2sE 3009300803 00Eomomoom§E 308 q3EYE c0axtoloopd

2072005 qupas 20& ID m8edl§ 2280850905 0seaonlaygn: gsel $3l053 ealaddl
(TTY/TDD: 711)

Chinese: IV RE[E AEHYEE S R EEGZ AR - 558 TERY 1D
KBRS B i K8 - (TTY/TDD: 711)

YO0114_16_28082_I_LP_023 07/20/2016 61198MUSENMUB_023LP



Dinka: Yin nony yic ba ye 1€k né yok ku bé yi kuony né thoy yin jam ke cin
wéu tou ke piiny. Col réin ton dé koc ké luoi né ndmba dén t53 né 1.D kat du yic.
(TTY/TDD: 711)

Dutch: U hebt het recht om deze informatie en hulp gratis in uw taal te
krijgen. Bel het ledendienstennummer op uw ID-kaart voor
ondersteuning. (TTY/TDD: 711)

Farsi:

ODygw 4 |y eSS ¢ oledb! ol 4S8 asyly Ty > ol Lad
SoS adloyd sl ~wdsS adloyy glSoes glo) 4o oLl
oS ool OyLlS oy o 4S8 sblasl olods 3S50 oyled 4o

(TTY/TDD: 711)-4_“5)_5@ wlold cow!l odd z)yo

French: Vous avez le droit d’accéder gratuitement a ces informations
et a une aide dans votre langue. Pour cela, veuillez appeler le numeéro
des Services destinés aux membres qui figure sur votre carte
d’identification. (TTY/TDD: 711)

German: Sie haben das Recht, diese Informationen und Unterstiitzung
kostenlos in Ihrer Sprache zu erhalten. Rufen Sie die auf Ihrer ID-Karte
angegebene Servicenummer fir Mitglieder an, um Hilfe anzufordern.
(TTY/TDD: 711)

Greek: ‘Exete 10 dikaiwpa va AABETE QUTEG TIG TTANPOPOPIES KAl AUTAV
TN BonBeia otn yAwooa cag dwpedv. KaAéoTe Tov apiBud Tou
TuRuatog Ytrnpeoiwv Méloug (Member Services) TTou avaypa@eTal
otnv TautoTnTd oag (ID card) yia BonBeia. (TTY/TDD: 711)

Gujarati: d¥ dHIZL HIMHL HaAHL 20 HI[SA] 21 Hee Hoadidl 21E512 4214l
91, HEE HIZ dHIZL BUDEL 513 UL Hoz 4[4 o1z v 514 521, (TTY/TDD:
711)

Haitian: Ou gen dwa pou resevwa enfomasyon sa a ak asistans nan
lang ou pou gratis. Rele nimewo Manm Seévis la ki sou kat
idantifikasyon ou a pou jwenn ed. (TTY/TDD: 711)
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Hindi: 39 9TH TE SITAshT 3R FAee 9=l AT H FFT A 9red
F FT ISR &l Ace & fAIT 379a7 ID F15 W &I AU AT
W &Il dL| (TTY/TDD: 711)

Hmong: Koj muaj cai tau txais ghov lus ghia no thiab kev pab hais ua koj
hom lus yam tsis xam tus ngi. Hu rau tus nab npawb xov tooj lis Cov Kev Pab
Cuam Rau Tswv Cuab nyob rau ntawm koj daim ID txhawm rau thov kev
pab. (TTY/TDD: 711)

Igbo:| nwere ikike inweta ozi a yana enyemaka n’asusu gi n’efu. Kpoo
nomba Oru Onye Otu di na kaadi NJ gi maka enyemaka. (TTY/TDD:
711)

llokano: Addanka ti karbengan a maala iti daytoy nga impormasyon
ken tulong para ti lengguahem nga awanan ti bayadna. Awagan ti
numero ti Serbisyo para ti Kameng a masarakan ayan ti ID kard mo
para ti tulong. (TTY/TDD: 711)

Indonesian: Anda berhak untuk mendapatkan informasi ini dan
bantuan dalam bahasa Anda secara gratis. Hubungi nomor Layanan
Anggota pada kartu ID Anda untuk mendapatkan bantuan. (TTY/TDD:
711)

Italian: Ha il diritto di ricevere queste informazioni ed eventuale
assistenza nella sua lingua senza alcun costo aggiuntivo. Per
assistenza, chiami il numero dedicato ai Servizi per i membri riportato
sul suo libretto. (TTY/TDD: 711)

Japanese: COIFHRERIREHR LT IS CEBTR(THENTEET . X
BER(I3ICIE. IDA—RICEBSNTVBIA VN —EAFSICEEFEL LS
L\, (TTY/TDD: 711)

Khmer: anmngai§namieguiifmeies §mgmﬁ§mmmmmﬁ'§§mmmﬁﬁﬁﬁ§§ﬂ
9
T giinehueiwhwniinitumesbian ID wasmiviegutguy (TTY/TDD:

711)
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Kirundi: Ufise uburenganzira bwo gufashwa mu rurimi rvawe ku
buntu. Akura umunywanyi abikora Ikaratakarangamuntu yawe kugira
ufashwe. (TTY/TDD: 711)

Korean: H3Io|AlE 222 O| HEE A1 s} MOj2 222 S
He| 7t JELCH 282 222{@ A2 ID 7LE0| A& §|% MH[ A
HS 2 M3SHAA| Q. (TTY/TDD: 711)

Qe

Lao:m'wunzodoysuuawn L or

9003 08C) _ “acU DL@)?S?Q&‘)U) wlosL | czwe 9,
dmacw Ymeai)w W02 MV ma :mn "l 0" tuu our
0 02891 MWW g2 90wy oecy) | o. (TTY/TDD: 711)

Navajo: Bee na haz’a dii baa hane’igii naadooltsos doo t’aa niik’e nizaad bee
na ata’ hodoonih. Kwe’¢ aka anidaalwo’igii bich’1’ hodiilnih naaltsoos bee
nééhozinigii bik’ehgo béésh bee hane’igii bikaa’. (TTY/TDD: 711)

Nepali: TATEe AT TR TAT HEART SATRAT ATITHT ¥ XA T
TUTE T ALTHTE BTl TZAATHT AT qITEH! |D FILSHT I AT HaqT HaT
THATHT T T (TTY/TDD: 711)

Oromo: Odeeffanoo kana fi gargaarsa afaan keetiin kaffaltii malee
argachuuf mirga gabda. Gargaarsa argachuuf lakkoofsa bilbilaa
tajaajila miseensaa (Member Services) waragaa enyummaa kee irratti
argamu irratti bilbili. (TTY/TDD: 711)

Pennsylvania Dutch: Du hoscht die Recht selle Information un Helfe
in dei Schprooch mitaus Koscht griege. Ruf die Member Services
Nummer uff dei ID Kaarte fer Helfe aa. (TTY/TDD: 711)

Polish: Masz prawo do bezptatnego otrzymania niniejszych informacji
oraz uzyskania pomocy w swoim jezyku. W tym celu skontaktuj sie z
Dziatem Obstugi Klienta pod numerem telefonu podanym na karcie
identyfikacyjnej. (TTY/TDD: 711)
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Portuguese-Europe: Tem o direito de receber gratuitamente estas
informacdes e ajuda no seu idioma. Ligue para o numero dos Servicos
para Membros indicado no seu cartao de identificacéo para obter
ajuda. (TTY/TDD: 711)

Punjabi: 3978 »irust gmr 2fg fog Aregrdt »i3 HeE He3 29 Yyaru3 Jas &7
wafaTg J1 Hee et miuE wredtst 993 3 Haa Aad<fAfd 383 3 9% 4|
(TTY/TDD: 711)

Romanian: Aveti dreptul sa obtineti aceste informatii si asistenta in
limba dvs. in mod gratuit. Pentru asistenta, apelati numarul
departamentului de servicii destinate membrilor de pe cardul dvs. de
identificare. (TTY/TDD: 711)

Russian: Bbl umeeTe npaBo Nony4nTb JaHHYIO MHGOPMaLMIO U
NOMOLLIb Ha BawleM A3blke becnnaTHo. [Ans nosy4eHns nomoLLm
3BOHMUTE B OTAEN O6CNyXnBaHMUA y4aCTHUKOB NO HOMepPY, yKasaHHOMY
Ha Ballen naeHTudgukaumoHHom kapte. (TTY/TDD: 711)

Samoan: E iai lou ‘aia faaletulafono e maua nei faamatalaga ma se
fesoasoani i lou lava gagana e aunoa ma se totogi. Vili le numera mo
Sauniuniga mo lou Vaega o loo maua i lou pepa faailoa ID mo se
fesoasoani. (TTY/TDD: 711)

Serbian: Imate pravo da dobijete sve informacije i pomoc¢ na vasem
jeziku, i to potpuno besplatno. Pozovite broj Centra za podrsSku
Clanovima koji se nalazi na vasoj identifikacionoj kartici. (TTY/TDD:
711)

Swabhili: Una haki ya kupata taarifa hii na msaada katika lugha yako bila
malipo. Kwa msaada, piga simu kupitia namba ya Huduma kwa Mteja iliyopo
kwenye kitambulisho chako. (TTY/TDD: 711).

Tagalog: May karapatan kayong makuha ang impormasyon at tulong
na ito sa ginagamit ninyong wika nang walang bayad. Tumawag sa
numero ng Member Services na nasa inyong ID card para sa tulong.
(TTY/TDD: 711)
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Thai: vihuidnauasuuinsgauaindayanazanuiadaluni e uagy
uns |
nsldnuunaeadhausnisgundnuuiiasdssandruasvinuinazamuae
wifa (TTY/TDD: 711)

Ukrainian: Bu maeTte npaBo 0e3KOLWTOBHO OTpMMaTKH iHpopmauito Ta
O0NOMOry CBOEH pigHO0 MoBoto. o gonomory 3BepTanTtecs 3a
HOMEpPOM CRyXX0uM NIATPMMKM y4aCHUKIB Nporpamu cTpaxyBaHHS,
yKasaHuUM Ha Bawin igeHTuikauinHin kaptui. (TTY/TDD: 711)

Urdu:
Gl _Soae . o 3a W dsan S axe ) Slaglas o) Ge e b)) Gl S
L L
(TTY/TDD:711)-020S JIS 58 el Gugome saee 3ga 5 33 IS (53

Vietnamese: Quy vi co quyén nhan mién phi thdng tin nay va s tro
gidp bang ngdn ng cua quy vi. Hay goi cho so Dich Vu Thanh Vién
trén thé ID cda quy vi dé dwoc giup d&. (TTY/TDD: 711)

Yiddish:
ARIOW WX 'R UD7'N [IK YV'YRNIROI'R DYT [VNIZRA 1X VOV 'T ONN N
.D1'N2 97'N XD 70X WK QIR NI (VAT 2yanyn T 09N
(TTY/TDD:711)

Yoruba: O ni eto lati gba iwifun yii ki o si seranwo ni edeé re 1o0feé. Pe
Nomba awon ipese omo-egbé 16ri kaadi idanimo re fun iranwo.
(TTY/TDD: 711)
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